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For your very best skin at any age.



OptaDerm, founded in 1987, by 
Chief Chemist Dean-Richard Johansson
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Our Story

OptaDerm clients know the value and benefits of professional skin care, and regular 

visits to our clinic are part of their self-care routine. Dean-Richard, OptaDerm’s 

Founder and Chief Chemist explains: “The skin is our body’s largest organ, and needs 

regular maintenance over our lifetimes, as we mature and circumstances change. When 

you first visit OptaDerm, our aestheticians will analyze your skin by look and by touch, 

find out your age, what products you’re currently using, and then choose the OptaDerm 

products and the treatments that are right for you. You simply can’t do that in a drugstore 

or by purchasing products online.”

We’ll help you have the very best skin at any age, with proper consultation & care, 

effective laser therapy, and products created for specific needs. Our services include our 

signature European-style facial treatments, together with specialized enhancements such 

as collagen and deep glycolic peels. We use a variety of non-ablative lasers, intense 

pulse-light therapies, and thermal contraction treatments to perform the skin rejuvenation 

results you desire, including hair reduction. We also provide facial waxing, brow work, 

colour and makeup application (along with makeup lessons). 

One other thing that makes OptaDerm unique is that our skincare products are 

researched, formulated and manufactured in our very own BC-based clinical laboratory, 

using peer-reviewed, science-proven, active ingredients like peptides and vitamins, 

sourced from around the world. Dean-Richard: “When making a skin care product, you 

have to use effective quality ingredients in formulations with the proper pH balance for 

your skin. When you use a product that has the right pH for you, it feels gentle on your 

skin, with no sense of burning.” We will happily explain the reason why each ingredient 

makes it into each one of our product formulas and how it can help give you beautiful 

skin. We believe in our cosmetics and body care products, and once you try them for 

yourself, you will, too. Dean-Richard emphasizes: “There’s no great mystery to making 

good skin care products. There’s no great ‘magical ingredient’ out there. People get 

bombarded by all this “stuff”, all the time. The right skin care doesn’t have to cost you 

thousands of thousands of dollars.”

You can have the very best skin at any age, through proper consultation & 

care, effective laser therapy, and products created for your specific needs. 

That’s the OptaDerm promise.
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Your OptaDerm aesthetician will look at your skin with trained eyes, and offer 

solutions that will improve the texture, tone and resilience of your skin, whatever 

its type. You’ll appreciate the economical product samples and detailed home care 

instructions we provide after every appointment (we’re always interested to see what 

works best for you, over time, and in your own home). P.S: We’ll always advise you 

when a treatment or a product isn’t a good fit for your skin, or just isn’t needed.

We encourage you to take a few minutes to read more about what we do and what you 

can do, to keep your skin looking and feeling its best.

Skin Care

First, here are five critical aspects to your skin care you need to know about: 

cleansing, exfoliation, protection, moisturizing, and problem solving.

Cleansing: A simple rule to remember is that the skin on your face should always be 

kept clean (but don’t overdo it). Massage the cleanser we’ve recommended into your face 

gently and thoroughly, followed by a thorough rinsing with warm water. This will help 

keep pore congestion and blackheads to a minimum. Use a tonic afterwards, especially 

if your water pH is too hard or soft, or carries some impurities. Feel your skin afterwards. 

Does it feel refreshed, not dry, tight or greasy? Congratulations, you’re doing it right!

Exfoliation: Our home exfoliation products use either beads or grains to rub off the 

top later of skin cells; micro-exfoliation achieves the same results using enzymes and / or 

gentle acids. Your skin type will determine the right solution and frequency of exfoliation 

for your skin (we’ll advise you on this). Exfoliation will keep your skin looking bright and 

clear, while stimulating the production of new skin cells in the epidermis, giving you 

younger and smoother looking skin. 

Protection: When your skin ages before you’re sixty, it’s probably from exposure to 

UVA and UVB rays, that started damaging your skin in childhood. UVA rays are the 

aging rays and cause tanning of the skin; but UVB rays cause burning and damage the 

skin much faster. OptaDerm offers both highly advanced organic and inorganic products 

to protect you from UV rays. Organic products are synthesized from natural ingredients 

and must be combined to achieve a SPF of 15 or more. Inorganic are made with 

minerals from the earth, and form a physical block to achieve a SPF of 15. Remember, 

sunscreens will stop your skin from burning, but not from tanning. Ask us about UVA and 

UVB protection for your skin; it’s never too early or too late to be kind to your skin.
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Moisturizing: The proper moisturizing regimen will keep your skin feeling supple and 

smooth. Both genetics and age determine the breakdown of the skin’s barrier function. 

We’ll determine how protected your skin is, and whether hydration (water) or lubrication 

(oil) is needed. Check with us on how you’re doing with moisturizing, as many internal 

and external factors come into play over time.

Problem Solving: Specialized OptaDerm products can be added in at any stage of 

your skin care regimen to address issues such as the “little nasties”: blemishes, sensitivity, 

lines and wrinkles, and pigmentation. 

Interested in finding out precisely what OptaDerm products will work best on your specific 

skin needs? Then come and experience a European Facial. By examining your skin, 

working with it and feeling it, our aestheticians will be able to recommend precisely the 

right combination of products for you.

Factors that  can af fect  your skin

Your aesthetician will ask you about certain things that might be affecting your skin. 

These can include climate, hormones, diet, stress (and irregular care). 

Climate will affect your skin greatly; warm climates and seasons can stimulate oil 

production and cause dehydration. Dry, colder climates can cause both dehydration 

and skin discomfort.

Hormones can also dictate the amount of oil (sebum) your skin produces, and 

subsequent dryness.

Diet greatly affects our well-being, and the condition of your skin is often a reflection of 

a change in eating habits. Food allergies and sensitivities can influence the condition of 

your skin as well.

Stress will often cause our skin to act up. Remember, an active lifestyle and good 

sleeping habits are your skin’s best friends.

Not all skin care is good skin care. Poor skin care habits can be detrimental, and not 

beneficial to your skin. It’s critical to learn about your unique skin, along with the care 

and products it needs. Proper skin care will achieve a balance between pH, barrier 

function and comfort, but keep in mind that as we go through life and its changes, our 

skin care regimen needs to change as well. This is important, too; what works for your 

friend may not be suitable for you.
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Our Aesthetic  Skin Care Ser vices

The OptaDerm Signature European Facial 60 minutes $65

Part Luxury and Part Analysis 

This luxurious one-hour treatment combines a relaxing aromatherapy face and neck 

massage, thorough deep pore cleansing, skin-smoothing peeling and a calming facial 

masque–all tailored to your skin type. European-style facials have always used a light oil 

massage and deep-pore cleansing without the irritation or over-stimulation of steam. Our 

Aestheticians use this treatment to evaluate your skin for further recommendations on your 

home care regime, products, or other services to consider.

EUROPEAN FACIAL ENHANCEMENTS

Extra services to add to your Facial, no extra time required

We can enhance your European Facial Treatment experience with these extra services. 

We offer three complementary treatments that may be added to your European Facial 

treatment. Please discuss these procedures with your Aesthetician to confirm if they are 

suitable for your skin.

Deeper Glycolic Peel—20% or 30% for added exfoliation $35

If you desire or need added exfoliation; other than  the Malic Acid (from grape seeds) 

and Ascorbic Acid (naturally-sourced Vitamin C) Peel included in the European Facial; 

we can enhance your facial exfoliation with a Deeper Glycolic Acid Peel (sourced from 

Apples and Grapes).

Eye Treatment  $15

A special gel masque with a warm or cool blue masque to soothe, calm, and help “de-

puff” the delicate eye area. This treatment is applied while you relax with your exfoliator 

and skin masque during your facial.

Collagen Ampule  $25

Perfect for that added plumping at the end of your facial. This marine-based collagen 

will mimic the fibroblast cell structures in your dermis. A few drops will give the 

appearance of extra-soft glowing skin. Keep left over serum for at-home treatments.
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The Resurfacing Facial 40 minutes $52

Cleanse – Peel – Moisturize 

A deep glycolic treatment that leaves your skin smooth and rejuvenated. Recommended 

for acne-prone skin. Your skin-type will dictate if you need a 20% or 30% glycolic strength 

treatment, complete with a pH balancing masque. Your skin will glow! Recommended 

2 to 6 times per year. This is a quick 40 minute treatment. Your aesthetician will review 

your skin type before recommending a precise strength of the glycolic used. Our Glycolic 

program is an aesthetic-based non-ablative service.
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OTHER AESTHETIC SERVICES

These Aesthetic services may be booked online or by phone. You can book them as stand-

alone services or add them when you book your European Facial or Resurfacing Facial, 

but we do require extra time to be reserved in advance for these services:

Brow Shaping $20

Brow arching and shaping for a perfect and complementing look based on your 

facial structure. Please advise of your preferred methodology. OptaDerm can use a 

combination of waxing and/or ‘tweezing’.

Brow Tinting $30

OptaDerm uses RefectoCil Eyebrow Tints to adjust  your brows to compliment your skin 

tone  and hair colour  as needed.

Facial Waxing $10–$40

OptaDerm utilizes a fine grade of wax. Price varies from $10 to $40 depending on 

coverage required. We recommend making your appointment online and then a quick 

follow-up by telephone call so that we can quote the precise cost properly. You can still 

manage your booking online as needed after initial booking.

Colour and Make-Up Application 30 minutes $30

A professional make-up application for a special event. Allow our specialists to give 

you the right look for any occasion. Please try to arrive with a clean moisturized face. 

However, we will happily assist in removing your existing make-up if required.

Colour and Make-Up Lesson 60 minutes $52

Learn what colours and makeup techniques best suit you and your lifestyle. From easy 

and minimal to high glamour – you will show the tips to make you feel comfortable and 

confident. You will also have time to practice the application techniques yourself. Please 

try to arrive with a clean moisturized face. However, we will happily assist in removing 

your existing make-up if required.

Make-Up Touch-Up and Go 10 minutes $7 

If you have a meeting or an event directly after your Facial treatment we would be 

pleased to lightly re-apply your make-up and colour to reduce any appearance of 

redness from your treatment. This is a quick 10 minute service to let you get on with your 

business day. Not available to book online or as a standalone service. 
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Achieving the very best results
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AESTHET IC L ASER AND THERMAL CONTR ACTION SERVICES

Provider Cynosure 
Icon

Cynosure 
Icon

Cynosure 
RevLite

InMode 
Forma Tech

Technology Fractional 
1540 Laser

Intense Pulse Light 
(IPL) Laser

Q-Switched 
nd:YAG Laser

Radio 
Frequency

OptaDerm 
Service

Skin 
Resurfacing 
& Blemish 
Correction

Photo 
Rejuvenation, 

Blemish 
Correction & 
Hair Removal

Skin Smoothing 
& Revitalization, 

Hyperpigmentation 
& Sun Damage 

Reduction

Thermal 
Contraction

Physiology

Delivers high 
precision 

micro beams 
or columns of 
heat into the 

skin

Different 
spectrums 

(colors) of light 
are converted to 
heat that targets 
the desired issue 

without damaging 
the epidermis

High intensity 
pulsed beam 
shatters tiny 
fragments of 
pigment or 

stimulates collagen

Energy delivered 
with precision 

to heat the 
skin’s deeper 

tissue to induce 
new collagen 
and elastin 
production

Certain issues can be addressed by multiple technologies. 
Your skin type will dictate the right technology protocol for you.

Issues Addressed

Skin Smoothing

Wrinkle Reduction

Pore Refining

Acne Scarring

Blemish Correction  Combination

Redness & Rosacea

Veins

Hyperpigmentation 
from Melasma

Hyperpigmentation 
from the Sun

Skin Tightening

Hair Reduction
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Aesthetic  Laser and Thermal Contraction Ser vices

Initial Consultations and Radio Frequency Treatments can be booked 

online, but all other Laser treatments are booked in direct consultation 

with our staff to ensure proper treatment schedules and best practices are 

followed to give you the very best results possible.

Test Patch and Consultation   $50 

(A credit will be applied to your first treatment)

Before starting any course of action with Aesthetics Lasers, the OptaDerm Laser Program 

requires that you book a consultation with a Laser specialist to discuss your needs, 

complete a brief medical form, a service waiver, and allow our specialists to test a small 

patch of skin in a nondescript place (usually your inner-forearm). We will follow-up to 

note any adverse reactions to the testing patch. Your test patch and consultation can be 

booked online and the $50 fee is fully deductible from your first laser or radio frequency 

treatment. If you are a new client to OptaDerm we also recommend having at least one 

European Facial treatment to allow our aestheticians to make comprehensive notes on 

your current skin issues for the laser technicians to review.

Skin Resurfacing with Fractional 
1540 Laser
The Cynosure 1540 Fractional technology 

is a non-ablative, aesthetic skin resurfacing 

service. This microbeam technology extends 

through the epidermis into the dermis to 

trigger the body’s natural healing process to 

create collagen and elastin. Microbeams can be customized to go deeper for scar revision 

or scattered for texture and tone improvement and pore minimization. OptaDerm uses 

Cynosure’s Icon Aesthetics System to deliver high-speed, quick 1540 Fractional treatments 

that bring long-lasting results. The Advanced Contact Cooling offers moderate comfort.

A series of 6 treatment sessions will normally be needed for desired results, with annual 

touch-ups for clients under 50 years of age, and 6-month touch-ups for clients over 50 

years of age. OptaDerm has several price points depending on the area you wish to have 

service. We recommend having a European Facial first and then consulting with your 

Aesthetician as to the right treatments for you to consider before booking online.

Price Per Treatment Session

Face $180

Face and Neck  $260

Face, Neck and Chest $340

Hands $100



Photo-Rejuvenation with IPL Laser
Skin rejuvenation is a non-ablative aesthetics-

based service that will improve the skin’s 

appearance. This advanced IPL light-based 

treatment clears brown spots, age spots, 

sun damage, and improves unsightly veins 

including broken blood vessels, facial veins, 

and rosacea – revealing a clearer skin. OptaDerm uses Cynosure’s Icon Aesthetic 

System (TM) to deliver pulses that target these skin imperfections. The Advanced Contact 

Cooling (TM) system offers enhanced comfort and ensures no harm is done to the 

skin, to allow the imperfections to slowly disappear through the body’s natural healing 

process.

A series of 4 to 6 treatments may be needed for initial desired results, with occasional 

touch-ups as needed. OptaDerm has several price points depending on the area you 

wish to have service.

Blemish Correction with Combined Fractional 1540 
and IPL Lasers
A specialized treatment designed to address acne blemishes and reduce the long-

term pigmentation and scarring impacts associated with hormonal-driven adult acne. 

OptaDerm uses two types of Cynosure Laser Technology: Fractional 1540 Therapy 

and Intense Pulsed Light (IPL) Therapy. The healing process is accelerated by Fractional 

(Fraxal) laser technology and the reduction of inflammation and liquification of excess 

sebum oils is achieved with IPL.  A series of 

4–6 treatment sessions is usually needed 

for desired results. Certain skin types might 

require follow-on spot treatments.

Price Per Treatment Session

Hands $ 80

Face $160

Face and Neck $220

Face, Neck and Chest $300

Price Per Treatment Session

Face $200
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Laser Hair reduction with Intense Pulse Light Treatment (IPL) 
Hair reduction is a non-ablative aesthetics-based service that will reduce hair growth. 

This advanced IPL, light-based treatment destroys hair follicles responsible for hair 

growth without harming surrounding tissue. OptaDerm uses Cynosure’s Icon Aesthetics 

System to deliver permanent hair reduction for all skin types. The Advanced Contact 

Cooling system provides relief from the moderate discomfort of this treatment. A series 

of 6 treatment sessions are needed for desired results. Certain skin types might require 

up to 3 ‘touch-ups’. Individual needs may vary. A commitment to a pre-set schedule of 

treatments is needed for best results.

A series of 6 treatment sessions will normally be 

needed for desired results, with annual touch-ups 

for clients under 50 years of age, and 6-month 

touch-ups for clients over 50 years of age. 

OptaDerm has several price points depending on 

the area you wish to have service. We recommend 

having a European Facial first and then consulting 

with your Aesthetician as to the right treatments for 

you to is needed for best results

OptaDerm has several price points depending on the area you wish to have service.

Hyperpigmentation & Sun Damage Reduction 
with Q-Switched YAG Laser
Q-Switched YAG laser is a non-ablative aesthetics-based service that will decrease 

the appearance of brown spots and sun damage. This multi-wavelength system uses 

1064nm and 532nm wavelengths to effectively reduce the appearance of dermal 

and epidermal pigmented lesions; including melasma, for a more evened skin tone. 

OptaDerm uses Cynosure’s Revlite SI which is the new-generation Q-Switched Nd:YAG 

laser. This multi-wavelength system provides greater efficacy, comfort, and power.

A series of 4 to 12 treatment sessions may be 

needed for desired results, depending on the type 

of pigment, with touch-ups as needed.

OptaDerm has several price points depending on 

the area you wish to have service. We recommend 

having a European Facial first and then consulting 

with your Aesthetician as to the right treatments 

for you to consider before booking.

Price Per Treatment Session

Hands $100

Facial Spots  $80–$160

Face $180

Face and Neck $240

Chest Only $120

Price Per Treatment Session

Upper Lip $ 48

Upper Lip and Chin $ 88

Upper Lip, Chin,  
and Cheeks $148

Gentlemen’s Lower 
Neck–Beard Control $ 88
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Skin Smoothing & Revitalization 
with Q-Switched YAG Laser
Q-Switched YAG laser is a non-ablative aesthetics-based service, that will smooth, 

perfect and plump for a more luminous appearance. This multi-wavelength system uses 

1064nm and 532nm wavelengths to deliver energy deep into the skin targeting pigment 

and stimulating collagen. OptaDerm uses Cynosure’s Revlite SI which is the new-

generation Q-Switched Nd: YAG laser. This multi-wavelength system provides greater 

efficacy, comfort, and power.

A series of 4 to 6 treatment sessions may be 

needed for desired results, with touch-ups as 

desired. OptaDerm has several price points 

depending on the area you wish to have service. 

We recommend having a European Facial first and 

then consulting with your Aesthetician as to the 

right treatments for you to consider before booking online.

Thermal Contraction with RF Treatment
Radio-Frequency (RF) technology is a non-ablative aesthetics service that is used to 

provide skin contraction within the dermis of the skin. This RF energy will stimulate the 

formation of new collagen and improve skin elasticity for a smoother, tighter and more 

toned appearance. OptaDerm uses Inmode’s Forma technology which is an auto-

adjusting, non-invasive, thermal treatment for deep uniform tissue stimulation. The RF 

power flows uniformly between the electrodes for a comfortable experience.

A series of 6 to 8 treatment sessions are needed 

for desired results. Touch-ups can be done as often 

as the client desires. For clients, under 50 years of 

age, a touch-up is recommended every 6 months. 

For clients, over 50 years of age a touch-up is 

recommended every 3 months. OptaDerm has 

several price points depending on the area you 

wish to have service. We recommend having a 

European Facial first and then consulting with your 

Aesthetician as to the right treatments for you to consider before booking online.

Price Per Treatment Session

Face $180

Face and Neck $250

Face, Neck and Chest $340

Price Per Treatment Session

Eye Area $ 80

Face $160

Face and Neck $200

Lower Face and Neck  $140

Neck Only $ 80

Décolletage $120
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Our Terms and Conditions for Aesthetic  Ser vices

Intake Forms 

All Clients are required to provide information about allergies, medical conditions, and 

other specific conditions which will impact the products and services we provide for you. 

Your safety is our primary concern in this regard. Depending on the Services requested, 

you may be asked to provide information on our Intake Forms:

· Aesthetics Intake Form

· Laser and / or Radio Frequency Services Consent Form

We take your Privacy Rights very seriously in these matters and will only ask for information 

relevant to the specific purposes required to minimize potential harm to you. Our full 

Privacy Policy can be found here: www.optaderm.com/privacy-policy
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Frequent ly Asked Questions

Oh no! I have to cancel!
That’s ok, just give us 12 hours notice to avoid any cancellation fees and we will happily 

re-schedule you. P.S. we’ll always try to confirm your appointment in advance by email, 

text, or phone calls as per your stated desire.

Cancellation Fees
Things happen! We’re human too. Our cancellation fees are $50 per Treatment for less 

than 12 hours notice. Talk to us.

How do I pay?
By Cash, Debit, Visa, Mastercard, American Express or by OptaDerm gift card.

Help, I lost my gift card.
We’re sorry, but gift cards can’t be replaced if lost.

I’m late, I’m late!
Please arrive on time (preferably a bit early) so that you can relax, get comfortable 

and fill out any paperwork required for your treatment. If you arrive late, we’ll have to 

shorten your treatment time accordingly.

What to do with my jewelry?
We will supply you with an envelope to put your jewelry in (and then just slip it into your 

bag). We can’t be responsible for lost items.

Should I tip?
Leaving a gratuity for service above and beyond is optional, and we thank-you kindly 

for your consideration. You’ll have the opportunity to tip when paying with a charge 

card. The traditional industry gratuities generally range from 10% to 20% of the services 

price for European Facials, Resurfacing Facials and associated aesthetic services 

(brows, Make-up etcetera). However, we kindly decline gratuities on laser and radio 

frequency services.
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Our Skin Care Products

How OptaDerm products  work

OptaDerm products work with your skin’s pH and barrier function. When these factors 

are out of balance, you’ll notice more problems. OptaDerm skin care products work on 

the acidic side of pH, where the skin naturally wants to be. When your skin’s too alkaline, 

you’ll experience dryness and discomfort.

Ingredients in OptaDerm products are carefully chosen for their integrity, sensitivity and 

stability. You’ll often see polypeptides and vitamin phosphates in our products.

When these peptide molecules are applied to our skin, our skin responds to the desired 

effect. Our peptides are fermented from carnauba palm juice.

Vitamin phosphates are used because they are more stable than the vitamin alone. We 

add esters to the vitamin molecule, which slows down the oxidization of the vitamin, 

allowing it to work better with less irritation.

Sensitive skin? Patch test, first.
If you have skin sensitivity issues, we 

recommend you patch test for irritation before 

trying a new product. Apply a small amount 

of the product to your inner arm twice a 

day for a week, and keep watching to see 

if there’s a reaction. Any tingling, redness 

or feeling of discomfort is likely a sign the 

product may not be right for you. Ask us to 

help find the one that is.



20 | OptaDerm

Cleanse and Rinse

Clean skin; the first step to healthier skin. Skin must always be clean but not over-stripped 

of its functional barriers. Proper cleansing will keep blackheads and pore congestion to a 

minimum. Your skin should always feel refreshed after cleansing, not dry, tight, or greasy. 

Massage well with your cleanser and complete with a thorough rinsing of warm water 

– this will keep pore congestion to a minimum. A tonic rinse can complete the cleansing 

process and is especially helpful when your local water supply is too hard, too soft, or 

has other impurities outside normal ranges.

Dean-Richard says: 

“ Each cleanser I designed delivers a different feel and finish to your 
skin – to aid in creating long term cleansing habits and healthier skin.”

Helping you choose a Cleanser and Rinse product that’s right for you:

PRODUCT 
TYPE SKIN TYPE ADDED FEATURES

Cleansers

Double Action Cleansing Lotion Lotion All skin types
Excellent makeup 

remover

Cushion Hydrating Cleansing 
Lotion

Richer Lotion
Dry, dehydrated, 

mature skin
Great for cold, or dry 

climates

Soft Wash Foaming Cleansing Gel Gel All skin types Hot climates

All Clear Foaming Cleansing Gel Charcoal Gel
Oily, blemished 

skin
Cleans without drying

Clean and Care Cleansing Lotion Light Lotion All skin types Refreshing, soothing finish

Clean and Care Miceller Water Aqueous All skin types
Quick cleansing and 

make-up removal

Clean and Care Cleansing Oil Oil All skin types
Gentle cleansing and 

European cleansing style

Rinses pH level

Wipe Out Refreshing Skin Rinse 3.5 Blemished skin Reduces redness

Hydration Moisturizing Skin Rinse 5.5 Dry skin Adds moisture

pH Balancing Soothing Skin Rinse 5.5 Normal skin types
Refreshed and balanced 

finish
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CLEANSERS

Double Action Cleansing Lotion 60ml $8.00 
Peptides · Allantoin · Vitamin E 240ml $24.00 
 500ml $42.00

Cushion Hydrating Cleansing Lotion 60ml $12.50 
Shea Butter Extract · Meadowfoam Oil · Allantoin · Vitamin E 240ml $32.50

Soft Wash Foaming Cleansing Gel 60ml $7.50 
Allantoin · Vitamin E 240ml $22.00 
 500ml $40.00

All Clear Foaming Cleansing Gel 60ml $7.50 
Salicylic Acid · Charcoal · Allantoin · pH Balanced 240ml $22.00 
 500ml $40.00

Clean and Care Cleansing Lotion 60ml $5.00 
Allantoin · Vegetal Formulation · pH Balanced 240ml $16.00 
 500ml $30.00

Clean and Care Miceller Cleansing Water 60ml $4.00 
Allantion · Vegetal Formulation · pH Balanced 240ml $16.00 
 500ml $20.00

Clean and Care Cleansing Oil 240ml $24.00 
Vegetal Formulation · pH Neutral 500ml $40.00

Legacy Products

Clean Wash Foaming Cleanser 60ml $7.50 
Peptides · Allantoin 240ml $22.00

Tender Foam – Foaming Facial Cleanser  60ml $7.50 
Peptides · Allantoin  240ml $22.00

Gentle Cleansing Lotion 60ml $8.00 
Peptides · Allantoin · Vitamin E 240ml $24.00

Soap – Liquid Facial Soap 60ml $7.50 
Peptides · Allantoin 240ml $22.00

RINSES

Wipe Out Refreshing Skin Rinse 60ml $12.50 
Hyaluronic Acid · Oleanolic Acid  240ml $38.50 
Nordihydroguaiaretic Acid · Allantoin 

Hydration Moisturizing Skin Rinse 60ml $9.50 
Hyaluronic Acid · Glycosaminoglycanes · pH Balanced 240ml  $28.50

pH Balancing Soothing Skin Rinse 60ml $7.50 
Hyaluronic Acid · Allantoin · Plant Extracts · 240ml $22.00
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Exfoliate

Clear away dead skin cells and make way for smoother, radiant skin. Exfoliation keeps 

skin bright, clear, and encourages production of new skin cells in the epidermis. Physical 

exfoliation uses beads or grains to slough-off the uppermost layer of skin cells, while 

micro or chemical exfoliation uses acid and enzyme compounds to achieve the desired 

sloughing. Your skin type will determine the right solution and frequency of exfoliation 

for your skin.

Dean-Richard says: 

“ Each exfoliator I designed delivers a different level of exfoliation. 
Your skin type will determine the right one for you”

Helping you choose an Exfoliator product that’s right for you:

PRODUCT 
TYPE SKIN TYPE pH

Exfoliators

Clear Up Refreshing Skin 
Rinse

Acidic
Oily blemished 

skins
pH 4.0 – Two added acids to 
calm redness

Brighten Exfoliating Skin 
Rinse

Acidic All skin types
pH 5.0 – 0.50% Glycolic Acid 
for gentle exfoliation

Performance Exfoliating 
Skin Rinse

Acidic All skin types
pH 5.5 – Glycolic Acid at 8% 
for stronger exfoliation

Radiance Exfoliating 
Grains

Physical 
Grains

All skin types
pH 5.5 – Gentle round silica 
beads
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EXFOLIANTS

Clear Up Refreshing Skin Rinse 60ml $12.50 
Glycolic Acid · Hyaluronic Acid · Oleanolic Acid · 240ml $38.50 
Nordihydroguaiaretic Acid · Allantoin

Brighten Exfoliating Skin Rinse 60ml $9.50 
Glycolic Acid · Hyaluronic Acid · Allantoin 240ml $28.50

Performance Exfoliating Skin Rinse 60ml $9.50 
Glycolic Acid · Hyaluronic Acid · Allantoin 240ml $30.50

Radiance Exfoliating Grains 60ml $12.50 
Peptides · Gentle Ocean-Safe Grains 120ml $22.00 
Vitamin E Phosphates · Allantoin

Legacy Products

Multi-Benefits Exfoliating Foaming Cleanser 60ml $10.50 
Peptides · Gentle Ocean-Safe Beads 240ml $30.50 
Glycolic Acid · Salicylic Acid

Revive Exfoliating Skin Rinse 60ml $9.50 
Glycolic Acid · Allantoin 240ml $28.50

Microderm Exfoliating Serum 60ml $38.50 
Malic Acid · Hyaluronic Acid · Allantoin
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Moisturize

Moisturizing keeps the skin comfortable and moist to the touch. Genetics, life experiences, 

and age will determine the inevitable decrease in functionality; over time; of the skin’s 

barrier properties. The specific type of breakdown you experience will determine if 

hydration (water) or lubrication (skin-appropriate oils) are needed. Our Chemist and 

Founder; Richard Johansson, has researched and designed several formulations to meet 

specific skin conditions and address other factors such as age and the environment. 

Dean-Richard says: 

“ Inevitably we will all need to use different types of moisturizing 
products as we age gracefully. Don’t be surprised to change 
products as conditions dictate.”

Helping you choose a Moisturizer product that’s right for you:

PRODUCT 
TYPE SKIN TYPE ADDED FEATURES

Moisturizers

Phenomena Facial 
Cream

Cream
Mature and 

over 40 years
Peptides in a dermal compatible 
delivery system for a unique feel

Phenomena Neck 
Cream

Cream
Mature and 

over 40 years
Special peptides for thinner neck skin

Integrity Facial Cream Cream All skin types Epidermal strengthening cermides

Integrity Facial Lotion Lotion All skin types Epidermal strengthening cermides

Control Facial Lotion Gel / Lotion Blemished skin
Light moisturizing with blemish 
control properties

Restructure Facial 
Cream

Thick Cream All skin types A barrier cream with an emollient feel

Replenish Facial Oil Oil All skin types
A light moisturizing feel for people 
who prefer an oil and have sensitive 
prone skin

Comfort Facial Balm Balm All skin types
An ointment balm feel for extremely 
dry, sensitive, or chapped skin
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MOISTURIZERS

Phenomena Facial Cream 60g $148.50 
Peptides · Saccharides · Calcium · Vitamin E Phosphates 
Vitamin C Phosphates

Phenomena Neck Cream 60ml $148.50 
Peptides · Saccharides · Cork Extract · Vitamin E Phosphates 
Vitamin C Phosphates

Integrity Facial Cream 60g $52.50 
Ceramide 2  ·  Vitamin E Phosphates  ·  Allantoin 120g $78.50

Integrity Facial Lotion 60ml $52.50 
Ceramide 2  ·  Vitamin E Phosphates  ·  Allantoin

Control Facial Lotion 60ml $50.50 
Salicylic Acid · Vitamin E Phosphates · Vitamin C Phosphate 
Hyaluronic Acid · Allantoin

Restructure Facial Cream 60g $52.50 
Shea Butter · Teprenone · Peptides · Vitamin E Phosphates

Replenish Facial Oil 60ml $40.50 
Luffa Oil · Vitamin E

Comfort Facial Balm 55g $52.50 
Shea Butter · Vitamin E Phosphates · Vitamin E

Legacy Products

Equilibrium Facial Lotion 60ml $52.50 
Peptides · Vitamin E Phosphates · Teprenone 
Cimicifuga Extract

Moisture Lock Facial Lotion 60ml $52.50 
Hyaluronic Acid · Sea Kelp · Vitamin E Phosphates

Moisture Lock Facial Cream 60g $52.50 
Hyaluronic Acid · Sea Kelp · Vitamin E Phosphates

More Moisture Cream 60g $50.00 
Hyaluronic Acid · Sea Kelp · Vitamin E Phosphates

Integrity Facial Emulsion 60g $52.50 
Ceramide 2 · Vitamin E Phosphates · Allantoin

Integrity Facial Serum 60ml $52.50 
Ceramide 2 · Vitamin E Phosphates · Allantoin
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Advanced Pro Q 10 Facial Cream 60g $84.50 
Peptides · Q10 · Lipoic Acid · Vitamin E · Vitamin C

Moisture Boost Facial Cream 60g $52.50 
Ceramides · Hyaluronic Acid · Sea Kelp 120g $78.50 
Vitamin E Phosphate · Allantoin

Moisture Therapy Hydrating Facial Gel 120ml $28.50 
Glycosaminoglycanes · Vitamin E · Allantoin

2000 Hydrating Facial Lotion 120ml $30.50 
Glycosaminoglycanes · Vitamin A · Allantoin

2000 Hydrating Facial Cream 60g $30.50 
Glycosaminoglycanes · Vitamin A · Allantoin

Triple S Lubricating Facial Lotion 120ml $30.50 
Glycolic Acid · Shea Butter · Primrose Oil · Vitamin E

Triple S Lubricating Facial Cream 60g $30.50 
Glycolic Acid · Shea Butter · Primrose Oil · Vitamin E

Tinted Moisturizers

Moisturizers for all skin types enhanced with a touch of colour foundation.

SKIN TYPE SKIN FINISH ADDED FEATURES

Tinted Moisturizers

Sheer Tinted Facial Cream Normal to Oily Matte Finish Oil free

Moisture Tint Facial Lotion Normal to Dry Dewy Broad Spectrum protection

Lumiere Tinted Facial Lotion All Skin Types Light Reflective Broad Spectrum protection

T INTED MOISTURIZERS

Sheer Tinted Facial Cream 30ml $28.50 
Hyaluronic Acid · Sea Kelp · Vitamin E Phosphates 60ml $50.50

Moisture Tint Facial Lotion 30ml $18.50 
Glycosaminoglycanes · Allantoin · Vitamin E · Five Shades 60ml $38.50

Lumiere Tinted Facial Lotion 30ml $22.50 
Peptides · Zinc Oxide · Vitamin E Phosphates · Three Shades 60ml $38.50 
 240ml $32.50
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Eye Moisturizer

Formulated for comfort and repair of the delicate eye area. The skin around your eyes 

functions as a highly sensitive barrier. Our products are pH balanced to match your 

natural tears.

PRODUCT 
TYPE SKIN TYPE ADDED FEATURES

Eye Moisturizers

Phenomena Eye 
Cream

Cream Normal to Dry

Reduces dark circles and puffiness, line 
reducing and lash enhancing special 
peptide. Instant tightening with cork 
extract

Delux Eye Cream Cream Normal to Dry Reduces dark circles and puffiness

Delux Eye Gel Gel Normal to Oily Reduces dark circles and puffiness

EYE MOISTURIZERS

Phenomena Eye Cream 28g $98.50 
Peptides · Saccharides · Chrysin · Vitamin E Phosphates 
Vitamin C Phosphate · Cork Extract

Delux Eye Cream 20g $50.50 
Peptides · Chrysin · Vitamin E Phosphates

Delux Eye Gel 30ml $50.50 
Peptides · Chrysin · Vitamin E Phosphates
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Protection

Protect your skin every day from the damaging rays of the sun. Protection from Broad 

Spectrum exposure is important for a lifetime of good skin.

Dean-Richard says: 

“Sunscreen products protect you from burning, not tanning.”

Helping you choose a Protection product that’s right for you:

PROTECTION 
TYPE

SKIN DELIVERY 
SYSTEM

PROTECTION LEVEL 
FOR EVERYDAY USE

Protection

Defence Day Lotion Chemical Light Lotion Light

Defence Day Cream Chemical Light Cream Light

Moisture Block Environmental 
Lotion

Chemical Lotion Medium 

Moisture Block Environmental 
Cream

Chemical Cream Medium

DayWear Facial Cream Chemical Balm High

Defender Environmental Lotion Mineral Lotion Medium

Protector Environmental Lotion Chemical Lotion High

Protector Environmental Spray Chemical
Light Spray 

for skin and hair
Medium 
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PROTECTION

Defence Day Lotion 60ml $16.50 
UVA/UVB Protection · Glycosaminoglycanes 120ml $28.50 
Vitamin E · Allantoin

Defence Day Cream 60g $28.50 
UVA/UVB Protection · Glycosaminoglycanes 
Vitamin E · Allantoin

Moisture Block Environmental Lotion 60ml $52.50 
UVA/UVB Protection · Hyaluronic Acid 
Vitamin E Phosphates · Sea Kelp · Vitamin E · Allantoin

Moisture Block Environmental Cream 60g $52.50 
UVA/UVB Protection · Hyaluronic Acid 
Vitamin E Phosphates · Sea Kelp · Vitamin E · Allantoin

DayWear Facial Cream 60g $52.50 
UVA/UVB Protection · Broad Spectrum · Matte Finish 120g $78.50 
Hyaluronic Acid

Defender Environmental Lotion 60ml $22.50 
UVA/UVB Protection · Zinc Oxide · Avobenzone 120ml $38.50 
Vitamin E Phosphates · Peptides · Hyaluronic Acid

Protector Environmental Lotion  60ml $9.50 
Face · Body · UVA/UVB Protection · Broad Spectrum 120ml $17.50 
Vitamin E Phosphates · Allantoin

Protector Environmental Spray  60ml $9.50 
Face · Body · Hair  120ml $17.50 
UVA/UVB Protection · Broad Spectrum 240ml  $32.50
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Serums and Concentrates

These are our signature peptide and saccharide-based formulations for skin improving 

effects. Our chemist and founder; Dean-Richard Johansson, has researched and designed 

several formulations to meet specific skin conditions and other factors such as age and 

the environment where the products are used.

Peptides are made of individual amino acids that are linked together like pearls on a 

necklace. The Amino Acid sequence and arrangements determine the function of each 

peptide. Saccharides, similar to Peptides, stimulate the production of hyaluronic acid and 

elastin in our skin

Dean-Richard says: 

“ Peptides are designed to stimulate the various types of collagens 
found in our skin. More peptides are needed as we age in order to 
target the diminishing collagen production in the dermis. Use these 
concentrates sparingly – its far more important to use a little every 
day than use too much at any one time.

Helping you choose a Serum or Conentrate product that’s right for you:

ACTIVES ADDED TARGETED AGE

Serums and Concentrates

Transform Facial Concentrate
6 Peptides 

2 Saccharides
50+

Transform Facial Concentrate 
Light Oil Free Formula

6 Peptides 
2 Saccharides

50+

Revitalize Facial Concentrate
4 Peptides 

1 Saccharide
30+

Revitalize Facial Concentrate 
Light Oil Free Formula

4 Peptides 
1 Saccharide

30+

Profound Facial Serum
2 Peptides 

1 Saccharide
20+

Serenity Facial Serum
1 Peptide specific to calming 

sensitive skin
All ages

ProBalance Facial Serum Lilac Extract for calming
Teens & 20’s with 
acne prone skin
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SERUMS AND CONCENTRATES

Transform Facial Concentrate 60ml $158.50 
6 Peptides · 2 Saccharides · 4 Vitamins · Glaucine 120ml $248.50

Transform Facial Concentrate Light Oil Free Formula 60ml $158.50 
6 Peptides · 2 Saccharides · 4 Vitamins · Glaucine 120ml $248.50

Revitalize Facial Concentrate 60ml $98.50 
4 Peptides · 2 Saccharides · Vitamin E Phosphates 120ml $158.50 
Cimicifuga Extract

Revitalize Facial Concentrate Light Oil Free Formula 60ml $98.50 
4 Peptides · 2 Saccharides · Vitamin E Phosphates 120ml $158.50 
Cimicifuga Extract 

Profound Facial Serum 60ml $98.50 
Peptides · Saccharides · Vitamin E Phosphates 120ml $148.50 
Hyaluronic Acid

Serenity Facial Serum 60ml $50.50 
Peptides · Vitamin E Phosphates · Vitamin C Phosphate 
Hyaluronic Acid

ProBalance Facial Serum 60ml $38.50 
Matte Finish · Lilac Extract · Vitamin E Phosphate 120ml $58.50 
Silica · Sea Kelp Extract

Legacy Products

Profound Original Facial Serum 60ml $98.50 

Peptides · Hyaluronic Acid · Sea Kelp · Allantoin 120ml $148.50
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Problem Solvers

Our specialized solutions and boosters for skin challenges

Dean-Richard says: 

“ I have created specialty products to be used to address specific 
issues in concentrated formulations. They can be added to your 
regular skin regime depending on your specific needs.”

PROBLEM SOLVERS

Absolute Hyaluronic – Facial Gel Serum 60ml $38.50 
Hyaluronic Acid · Allantoin 120ml $57.50 
Intensely hydrates the skin, great as a booster to 
your existing moisturizer

Absolute C – Facial Gel Serum 60ml $38.50 
Vitamin C Palmitate · Vitamin C Phosphates · Allantoin 120ml $57.50 
Two forms of Vitamin C for skin brightening and antioxidant 
soothing properties

Absolute Retinoid – Facial Gel Serum 60ml $38.50 
Granactive Retinoid · Vitamin E · Allantoin 120ml $57.50 
Targets UV Skin damage and helps clear acne related symptoms

Preventor – Line Treatment Serum 
Peptides ·  Sea Kelp ·  Vitamin E Phosphate  10ml $38.50 
A concentrated serum with 3 Peptides to target deeper facial lines

Clarity Lotion 12g $28.50 
Salicylic Acid · Peptides · Nordihydroguaiaretic Acid 
Oleanolic Acid · Vitamin E Phosphates · Allantoin 
Concentrated actives for spot blemish treatment

After Sun Soothing Gel 120ml $15.00 
Glycosaminoglycanes · Vitamin E Phospates · Allantoin 
Instant skin hydrating and soothing for after-sun exposure
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Masques

20 minutes to your better skin! Masques are a short treatment that holds the active 

ingredients of your specific issue onto your skin while you relax.

pH LEVEL SKIN TYPE

Masques

Vibrancy Facial Masque 5.0 All skin types

Maximum Moisture Facial Masque 7.0 Normal to Dry

Purity Facial Masque 5.0 Normal to Oily

Calm and Cool Facial Masque 7.0 All skin types

Soothe Facial Balm Masque inert Dry and Sensitive

MASQUES

Vibrancy Facial Masque 60g $30.50 
Vitamin C 10% pH 5

Maximum Moisture Facial Masque 60g $30.50 
Glycosaminoglycanes · Luffa Oil · Vitamin E 
Sea Kelp · Allantoin

Purity Facial Masque 60g $30.50 
Charcoal · Kaolin · Allantoin 
Vitamin E Phosphate · Tea Tree Oil

Calm and Cool Facial Masque 60g  $30.50 
Glycosaminoglycanes · Bearberry Extract 
Vitamin E · Sea Kelp · Allantoin

Soothe Facial Balm Masque 60g $30.50 
Ceramides · Luffa Oil · Teprenone · Vitamin E
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Lips

Lips need moisture, protection, and some plumping!

FEATURES

Lips

Advanced Pro Q Lip Balm Intense soothing

Protector Lip Balm Broad Spectrum Protection

Luscious Lip Balm Lip plumping

L IPS

Advanced Pro Q Lip Balm 5g  Tube $9.50
Peptides · Q 10 · Lipoic Acid · Vitamin E Phosphates 12g  Jar $20.50
Vitamin C Phosphate Q 10 · Lipoic Acid · Lanolin

Protector Lip Balm 5g  Tube $9.50 
UVA / UVB Filters · Broad Spectrum · Coenzyme Q10

Luscious Lip Balm 5g Tube $26.50 
Peptides · Shea Butter · Vitamin E

Sample Kits

A skincare solution system in sample kit formats to allow our new clients to test our various 

products for 7 to 10 days. These new kits are designed to match typical skin-types and 

age-groups. A simpler way to introduce our OptaDerm line of products to interested 

clients. We have selected 7 of our most popular and well tolerated products for typical 

skin types at various ages. Each kit contains instructions how to use the products.

Clients in their 20’s — Normal to Oily Skin Conditions  $28.50 each

Clients in their 20’s — Normal to Dry Skin Conditions $28.50 each

Clients in their 30’s — Normal to Oily Skin Conditions $28.50 each

Clients in their 30’s — Normal to Dry Skin Conditions $28.50 each

Clients in their 40’s — All Skin Conditions $28.50 each

Clients in their 50’s — All Skin Conditions $28.50 each



  | 35

BODY CARE

All over care! For great skin all over your body.

SKIN DELIVERY 
SYSTEM FEATURE SKIN TYPES

Body Moisturizers

Body Hydrate Body Lotion Light Lotion
Available in our 
signature scents

All skin types

Sumptuous Shea Butter 
Body Cream

Rich Cream Extra Hydrating
Dry skin, or cold and 

dry climates

Bloom Body Oil Oil Light, lubricating
All skin types, perfect 

right after bathing

Resurgence Body Lotion Lotion Stimulating after-feel All skin types

Advance Body Lotion Rich Lotion
Environmental protection 
and assists in exfoliation

All skin types

Body Clean Body Wash 240ml $12.00 
Shea Butter · Sea Kelp · Allantoin · pH Balanced 1L $36.00
OptaDerm Signature scents: Unscented / Cucumber Chamomile / Lavender  
Ginger/ Verbena / Mint Lemon Sage 

Body Hydrate Body Lotion 240ml $15.00 
Shea Butter · Vitamin E Phosphates · Allantoin 1L $45.00
OptaDerm Signature scents: Unscented / Cucumber Chamomile 
Verbena / Sweet Almond

Sumptuous Shea Butter Body Cream 230g $38.50 
23% Shea Butter · Glycosaminoglycanes · Vitamin E · Allantoin

Bloom Body Oil 240ml $38.50 
Orchid Flower Extract 
Scents: Orchid / Cucumber / Chamomile / Lemon Sage

Body Hydrate Hand Balm 60g $12.50 
Shea Butter · Vitamin E Phosphates · Allantoin 120g $20.00 
Scents: Unscented / Cucumber Chamomile / Lavender 
Verbena / Sweet Almond
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Hand Benefits Hand Cream 30ml $12.50 
UVA and UVB filters · Hyaluronic Acid 240ml $38.50 
Vitamin E Phosphates · Allantoin 

Nail Benefits Nail Balm 12g $20.50 
Lanolin · Vitamin E

Legacy Products

Body Clean Body Polish 240ml $15.00 
Natural Silica Grains · Sea Kelp · pH Balanced 
Scents: Lavender-Mint / Cucumber-Chamomile / Sage-Lemon

Resurgence Body Lotion 240ml $38.50 
Shea Butter · Mango Butter · Ginger Extract · Caffeine

Advance Body Lotion 240ml $28.50 
Glycolic Acid · UVA / UVB Filters for Environmental Protection 
Shea Butter · Allantoin

Hydra Wash – Hand Wash 240ml $12.50 
Allantoin · Vitamin E · Sea Kelp · pH Balanced 
Scents: Sweet Almond / Cucumber-Chamomile / Lavender / Unscented

Hydra Wash – Hand Wash Mousse  200ml $12.50 
Allantoin · Vitamin E · Sea Kelp · pH Balanced 
Scents: Sweet Almond / Cucumber-Chamomile / Lavender  / Unscented

Foot Benefits Pedicure Lotion 120ml $15.00 
Glycolic Acid · Peppermint Oil
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Hair  Care

Moisture Balance Cream Shampoo Melon 240ml $12.50 
Coconut Oil · Panthenol · Cermides 1L $37.50 
Rosemary Extract pH 5 
For extreme colour treated hair

Cream Conditioner Melon 230g $20.00 
Panthenol · Cermides · Polyquatermium-55 
Rosemary Extract pH 4.5 
For extreme colour treated hair

Energize Shampoo Vanilla Mint 240ml $16.50 
Panthenol · Cermides · Rosemary Extract pH 7.0 1L $45.50

Energize Hair Conditioner Vanilla Mint 240ml $18.50 
Panthenol · Cermides · Polyquatermium-55 1L $49.50 
Rosemary Extract pH 4.5

Healthy Hair Shampoo Melon 240ml $12.50 
Panthenol · Cermides · Polyquatermium-55 1L $37.50 
Rosemary Extract pH 7.0

Rinse Out Hair Conditioner Melon 240ml $16.50 
Panthenol · Cermides · Rosemary Extract pH 4.5 1L $45.50

Big Hair Hair Volumizer Spray 120ml $15.00 
Glycosaminoglycans · Cermides · Polyquatermium-55 · PVP 240ml $28.50

Legacy Hair Care Products

Control Hair Gel Styling Gel 240ml $9.50 
Ceramides · Polyquaternium-55 · Panthenol · PVP

Control Hair Styling Cream 230g $18.50 
Ceramides · Polyquaternium-55 · Panthenol · PVP
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Men’s Care

While we think of all our products as essentially unisex in nature, we have created a 

Shave Cream and combination Body / Hair Shower Gel especially formulated for men’s 

unique skincare needs. Easy, with multiple benefits.

Shave Cream 230g $24.00
Allantoin · Meadowfoam Extract 
Scents: Original / Menthol / Spearmint Vanilla / Bergamot

Turbo Hair and Body Wash 240ml $12.00
Vitamin E · Allantoin · pH Balanced ·  1L $36.00
Scents: Bergamot / Spearmint Vanilla 

All in one product for guys

Fragrances

OptaDerm’s unique scents; with floral, fruit, and citrus tones

Jardin Perfume Body Wash 240ml $18.50 
Jardin de Citrons: Bergamot, Lemon, Grapefruit, Grass 
Jardin Vert: Narcissus, Hyacinth, Neroli, Mandarin

Jardin des Citrons Perfume 60ml $36.50 
Bergamot, Lemon, Grapefruit, Grass, Vetiver

Jardin Vert Perfume 60ml $36.50 
Narcissus, Hyacinth, Neroli, Mandarin, Rosewood

Make-up and Accessories

OptaDerm carries a wide range of make-up, colours, lipsticks, and accessories. We 

make our own liquid foundation tints. Our clients are welcome to browse our make-up 

testing bar and re-order their favourite items online if they cannot attend in person. 

www.optaderm.com/product-types/make-up 
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Our Terms and Conditions

We guarantee that we will work both for you and with you to help you achieve your best 

skin possible. Any OptaDerm product can be returned for a full refund within 30 days of 

purchase. Just bring it back, along with your receipt.

We welcome any question you have about your skin care. Please reach out by email, 

or call us during business hours: optadermclinic@optaderm.com

Our full Terms and Conditions can be found here: 

 www.optaderm.com/terms-conditions

Mail  Order

All our products are available online on our website.

Place your order on-line at www.optaderm.com or call your order in during business 

hours at (604) 737-2026 or 1(800) 711-2026 Toll Free.
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OptaDerm Skin Care & Laser
667 East Broadway, Vancouver, BC, Canada V5T 1X7 

604.737.2026 | 1.800.711.2026 | optadermclinic@optaderm.com 

www.optaderm.com


